
Mary L. Frere verI~Qfl
Franchise Management NY/New England
Verizon FIOS

125 High Street, Oliver Tower, 2~Floor
Boston, MA 02110
617-743-4119
maryifrere@verizon.com

January28, 2010

Acton BoardofSelectmen
472 Main Street
Acton, MA 01720

Subject: Annual ComplaintFiling

DearBoardofSelectmen,

Pursuantto M.G.L. c. 166A, §10, VerizonNew England,Inc. (“VerizonNewEngland”)is
requiredto file with theDepartmentofTelecommunicationsandCableandIssuingAuthorities
anannualreportoncomplaintsreceivedregardingourFiOSTV service.Thereportreflects
complaintsreceivedby VerizonduringthepreviousyearendingDecember31. TheDepartment
ofTelecommunicationsandCablehasadoptedForm 500 astheprescribedform for complying
with this annualreportingrequirement.Pleasefind attachedVerizonNewEngland’s2009Form
500 forthe TownofActon.

Shouldyouoryourstaffhaveanyquestions,pleasecontactmeat 617-743-4119.VerizonNew
Englandappreciatestheopportunityto conductbusinessin yourconmiunity,andwelook
forwardto a long andrewardingrelationship.

Sincerely,

MaryL. Frere
FranchiseManagementNY/New England
VerizonFiOS

cc: Acton CableAdvisoryCommittee7’



City/Town: Acton

Fifing Year: 2009
Number of Subscribers: 3,140

Form500ComplaintData- PaperFiling
Cable Company: Verizon New England, Inc.
Address: 185 Franklin St., Boston, MA 02110
Contact: Jill Reddish
Phone: 617-342-0558
E-Mail: jilI.m.reddish~verizon.com

AvgerageResolution Time: <1>Lessthan 1 Day, <2> 1-3Days, <3>4-7Days, <4>8-14Days, <5> 15-30Days,<6> >30 Days

Manner of Resolution: A. Resolvedto thesatisfactionofboth parties., B. Resolved,customerdissatisfied.,C. NotResolved.
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Form 500 ServiceInterruption Data - Paper Filing

City/Town: Acton Cable Company: Verizon New England, Inc.
Address: 185Franklin St., ~oston,MA 02110
Contact: Jill Reddish

Filing Year: 2009 Phone: 617-342-0558
Number of SubscriberS: 3140 E-Mail: jill.m.reddisll@ve,izon.com
~verageResolution Time: <1’ Less thani Day, <2> 1-3 Days, <3> 4.7 Days <4> 9-14 Days, <5> 15-30 Days, <6> ‘ 30 Days
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